
WEIKLE&Co. nncKET Fllt: COPY ORIGINAL 
-- -· -Rece1ved & Inspected 

REDACTED- FOR PUBLIC INSPECTION NOV -4 2013 

FCC Mail Room 
October 28, 2013 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th St, SW 
Washington, D.C. 20554 

RE: WC Docket No. 10-90, WC Docket No. 11-42 
FCC Form 481 - Carrier Annual Reporting 
MGW Telephone Company 

Dear Secretary: 

MGW Telephone Company submits this F<;,£Form 481- Carrier Annual Reporting in 
accordance with FCC Rules 54.313 and 54.422. There are two copies of a Redacted - For Public 
Inspection version. In addition there is one copy with financial information marked as 
confidential information in accordance with a November 16, 2013 Protective Order, DA12-1857. 
A Redacted - For Public Inspection version is also being filed via ECFS 

Ifthere are any questions, I can be reached at 704.699.9451. 

Sincerely, 

!)~ LJ4/Y( 
Jerry Weikle 
Consultant to MGW Telephone Company 

Attachments 

cc: Charles Tyler, Telecommunications Access Policy Division (Two Confidential Copies) 

151 SPRING STREET NW 
CONCORD, NC 28025-4749 

JERRY L. WEIKLE 
President 

0 "t' ( 
No. of Copies rec'di _ __.;;;;..._--
ListABCDE 

jweikle@windstream.net 
704.699.9451 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Atea Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

190228 

MGIII T~'.L-. t.U. INC. 

.>hen H .t:m:. th 

<035> Contact Telephone Number: (',<u) '~'-'~'' 
Number ot the person k!entified In data U!ll! <030> 

<039> Contact Email Address: :.her ih<>m! thl'n ;;;wnt!t. cof!, 
Email ol the person identitied in data line <030> 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voic!l...,_ 
<210> L:..:::.:J<- check box if no outages to report 

<300> Unfulfilled Service Requests (voiCe) 
<310> Detail on Attempts (voice) 
<320> Unfulfilled Service Requests (broadband) 

'----------1' (altDChdmrlptlllt!d«.urmmrJ 

<330> Detail on Attempts (broadband) 

<400> 
<410> 
<420> 
<430> 
<440> 

<450> 

Mobile 
Number of Complaints per 1,000 customers (broadband) 

~~le I I 
<SOO> Service QuaUty Standards & Consumer Protection Rules Compliance 

<510> I "O~JBv•oE' I 
<600> Functionality in Emergency Situations 
<610> p "Q2JSv;6!0 ( 

<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and AfflliatesQ r.:!\ 
<900> Tribal land Offerings (Y/N)? \!I 
<1000> Voice Services Rate Comparability 

<totO> I I 
<1100> Terrestrial Backhaul (V/N)? (!) Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(checlt to indKote unf'~t.lllion} 

{ottoched dntrlptlw docllntllll} 

(~k to lndlclnruni/ICDIJonJ 

(olfti<Midmriptlvt documtnl) 

tc-lttt OIID<htd -lttttJ 

(c~mp~~ tlrtDCiwd WD!ftshed} 

(compltl< alfti<Mi """*>lrm) 

I if,.... ,.,,.,. atradlod-"r.lttt!J 

tc~t ro /ndlcoN cmtaii~Cn} 

(otrochdncrlpliw-nf) 

(if nor, cl't«lt to indlullr urrfiRifilM} 

(compWteotf«h«J_..,...,, 

(c.-orrodrt!d-'<r.lttt!J 

Price Cap Carrier's, Proceed to Price Cap Addldonal Qocumentat!on Wortsl!eet 
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

<2000> (clint •• i<HIIcDftcm/flt;aiiDn/ 
<2005> ,, ___ tr.ltttl) 

Rate at Return Carriers, Proceed to ROB Ad@ional Documentation Worlcsbeet 
<3(J()(b. fch«k ro indilcotr U!fti/kutlon) 

<300>> lcowoplt!ltotta<herl-kr.ltttl) 

10!14!2013 

Received & Inspected 

NOV -4 2013 
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(100) Service Qualty Improvement Reportlna 
Dftll Colhlctlon FGnn 

<010> Study Area Code 

<015> Study Area Name 

<020> Proaram Year 

<030> Contact Name · Person USAC should contact reprdlnB this data 

190238 

H:JW TEL. Co. tNC. 

2014 

Sheri H Smith 

<035> Contact Telephone Number· Number of person identified in data line <030> 1540i92s-s2 Js 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<039> Contact Email Address· Email Address of person Identified In data line <030> sh•nnsmcth~•.gwnet. com 

<110> Has vour company received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an exlstln11 §S4.202(a) "5 

<111> year plan" filed with the FCC? 

If your answer to Line <111> Is yes, then you are required to file a proaress 
report, on line <112> delineating the status of your company's existing § 
54.202(&) "5 year plan" on file with the FCC. as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual proaress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 
CETC which only receives frozen support, your pro11ress report Is only 

required to address 11oice telephony service. 

Please check these boxes below to conflnm that the attached PDF, on line 
112, contains a proaress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a}. The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF} support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF} was used to improve service capacity 

<118> Provide an explanation of network Improvement taraets not met 
in the prior calendar year. 

.___ 

1011412013 

Name of Attached Document (.pdf) 

Paae 2 
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1==-.":~"'ofce) n ~-~---- ::::NO. ~~-~306H819 1 
.luly2013 J 

<010> Study Ar•a Ctlde 
l902:3a 

<015> Study Area Name ~GW TtL. co. t~C. 

<020> Protram Year ,014 

<030> Contact Name • Person USAC should contact reaardina this data :lh.t"t ... H :'11t1.ith 

<035> Contact Telephone Number • Number of person Identified In data line <030> t s' o 1 "»-;z"' 
<039> Contact £mail Address - Email Address of person Identified in detelille <030> sh•r ihsmi th@mqwnot. '''"' 

<220> -- ......... ~·- --- . -·- . ·-- -- ... - - -··-
NORS Did This Olltaae 

PN~ I 
R...,_ Olnapitlrt OUtapStart Outap llld outqeEnd Number of 911 Facilities SetvlceOUtaae Alfect Multiple 

Number Oele Time a.te nme Olstomers AlfectS Total Number of AthctM IMscrlpllon (Chldt Study ANI$ 5ervlc» OUtap 

CUstomers (Yes/Nol •• tllllalllllvl (Yes/Nol Resolution Proadvre ! 

I 

~ 
!"'"'"' ................ I'"' 

Wl ~· "::>IJ't'l:a --

101W2013 Paae3 
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Pase4 

FM_"":::.:. ........ --- ~ ------~---- :._.-· '=~ ~CIImralNo. ~:-I 
:.' : ·- - .• - • •• . - @ ll!lv20U . . . ·. . : .;-"i 

<010> Study Area Code t9023e 

<015> Study Area Name MG:W TEL. CO. INC. 

<020> Proaram Year 2C'4 

<030> Contact Name- Person USAC should contact reprdln& thll data .Shen H Smn:-. 

<015> Contact Telephone Number- Number of person identified in data line <030> !540l925-52:3S 

<039> Contact Email Address- Email Address of person identified In data line <030> sta,<~n.h$tnith~m3''W:l~t. =.em. 

<701> Residential local Service Charae Effective Date 

<702> Sinale State-wide Residential LOClll Service Charse 

r~ /1/<1013 

1 

<703> - -- - -- . ........-
Reslclentlal Local -

State Exchanae IILEC) SAC(CETC) Rate Type Servlca Rate State Subscriber Une Ch-

-See att ached worksheet 
---

10/U/2013 

- - -Mandatary Extended Area 

Stlta untvarsal servtc• Faa SWca Charp Total par Una Rates and Fee 

' 

Pace4 
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<010> Study ma Code l 9;0236 

~ Study ma N~HM MGW TEL Co. tNC. 

~ ProanmYear ;wH 

~ Contact Name • Person USAC should contact retardinl this data s:-,~ri H .Slt"ith 

~ Contact Telephone Number· Number of person Identified in data line <030> <' 40 > "'""" 

<~ Contact Emaft Address· Email Address of person identified in data line <030> '""" lhsani th~mgwn~t. co"' 

<711> - - -- ·- - - - - -z 
0 llroldNnd S.rvlce. Unp Attow.nce 

i= u 
Stat• haulaMd Do-IGedSpHd BroadiMn<il Service • Uup~ Aclloft T ... en Wilen 

St-. EIIChan .. IIUQ RHid.nllaiRat• FMS Total Ra'- ..... Fees (Mbps) UpiMd S,.U (Mbps) (GB) Limit Ruched {Jelect) 
LU 
a. 
V'l 
z 
u 
:::i 
co 
::::> 
a. 
a: 
0 
u.. 
I 

0 

-- Se e attach.ed ... .... 
LU 
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<( 
0 
LU 
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······--··- ...... ·-. FCCForm<481 . . . . 

(-)~(omplnles ONI'ConlrOINo. ~~Contra~ No.~ .· .. •·· ...... ·----·-1 
F=~"""··· >oillu . . .. 

<010> Study Area Code 
19013€ 

<015> Study Area Name MGW Tt:L. cO. :~c, 

<020> Program Year 2014 

<030> contact Name· Person USAC should contact reprdlna this data :_.l.hpn li SlnHh 

<035> Contact Telephone Number • Number of person Identified in data line <030> ' " 0 l 92 .,. 5 23" 

<039> Contact ErnaU Address. Email Address of person Identified In data line <030> sh.rihsrelt·,e~1WMC. ~""" 

<810> Reportlna Carrier 
!-!(:W Telephcne Company, lnc. 

<811> Holdlna Company MGW Comrt.unicati-:.ns, !nc. 

<812> Operatina Company MGW Tel~t->h )tit~ C•JJtll:;any, Ih.:. 

oeal> <a2> <a!> 

Affiliates SAC Dains Business As Company or Brand Desllftltlon 

MGW Networks LLC Lingo Networks 
MGW Long Distance LLC 

1011412013 
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Page 7 

E=-~........ -- :.:...: ___ -·. {OM&~NQ.~~~-1 
- -~ 

<010> Study Area Code 190238 

<015> Study Area Name MG"N Tf.L ..::c. n;,~, 

<020> Program Year 2Cl4 

<030> Contact Name. Person USAC should tontact reaarding this data Sheri H Smith 

<035> Contact Telepho_ne Number· Nu1111l_erof person identified in data line <030> <54Ci32s·s~Js 

<039> Contact Email Address • Email Address of person identified in data line <030> sher '"""'! r.Mmgwn•• • em 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for 

each these boxes to confirm the status described on the attached 

PDF, on line 920, demonstrates coordination with the Tribal 

government pursuant to§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

community anchor institutions: 

Feasibility and sustainability plannina; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes,No, 

NA) 

~ 

10/14/2()13 

Non& 

Name of Attached Document (.pdf) 
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<010> Study Area Code 

<015> Study Area Name 

<020> Prolf'am Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified In data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers CJ 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ S4.313(G) 

Page 8 

190238 

HGI'i' 1£:L. CO. !NC. 

7-114 

0hcr i H Smith 

154CI 3~5-5235 

~herthsmi.th.!mq;.;n~t .(' ·;~ 

10/14/2013 Page 8 
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5'-;:Jl..;~~--- n -- 7~~~~~-w 

<010> Study Area Code 19(2 38 

<015> Study Area Name MGW ttl.. CO. !NC. 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Shet" i H. Smith 

<035> Contact Telephone Number- Number of person identified in data line <030> (~40) GJ~-~7 ~5 

<039> Contact Email Address- Email Address of person identified in data line <030> sh~rihsmith@m~wr.l!t. ~<'lit\ 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
i 90) l8\'al2: 0 

Name of attached document (.pdf) 

<1220> Link to Public Website HTIP-------------------------------------------------
HPiease check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 
contains the required information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving low-income 

support, carriers must annually report: 

<1221> Information describing the terms and conditions of any voice I0J 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 1m 

<1223> Additional charges for toll calls, and rates for each such plan. m 

t0/1412013 Page 9 
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<010> Swdv Area Code ___ __ l9023s 
<015> Study Area Name )4(;W T£~. co. t~c. 

<020> Proaram Year 2 o 14 

<030> Contact Name· Person USAC should contut rt~ardll'lll this data "~" " s~i 'o 

<035> Contact Telephone Number· Number of P4IP!!! Identified In data Hne <030> <"4~1 ~"'"'>3' 
<039> Contact Email Address· Email Address of person identified in data line <030> .,,., ih<mithfmqwnot. ~en 

CHECK the boxes below to note compllana as a ndpMnt of ln~l Connect ArnMca Pllasels.,ort. frozen Hl&h Cost suppon. Hllh Cost support to offMt •- c:Mrp reductions, and ccmnect Amara Phase II 
support as set forth In 47 CFR t 54.1l3(bl.(c),(dl.(e) the Information reported an this form and In the documents attlldlecl below Is accunte. 

Incremental Connect America Phase I NpOI'tlna 

<2010> 2nd Year Certification {~7 CFR § S~.313(bKlll 

<2011> 3rd Veer Certlllcatlon {~7 CFR § SU13{bl{2)} 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019:> 
<2020> 

<2021> 

Price cap carrtw RKttlvlna Frozen Support Certlfkatlon {47 CFR t 5U12(all 
2013 Frozen Support Certification 

2014 Frozl!f'l Support Cenl~callon 

2015 Frozen Support Certification 

2016 and futtm! Frozen Support Certilkatlon 

Price cap carrier COIInect America ICC SUpport {47 CFR t 54.Jll(d)) 
Certification Support Used to Build Broadband 

Connect Amertc. Phase II Reportlna {47 CFR I 54.3ll(e)) 
3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Proatess Certification 

Plene theck the box to confirm that the attached PDF, on line 2021, 

contains the requlred information pursuant to§ 54.313 (e)(3JliiJ, as a recipient 

of CAF Phase II support shall provide the number, names, and addresses of 

community anchor Institutions to which beaan provldlnl OCCl>SS to broadband 

service in tne precedin& calendar year. 

Interim Proaress Community Anchor Institutions 

E3 

~ 
ICJ 

~ 
Name of Attached Document Ustinc 1\"fluired Information 

10/W2013 

PaplO 

Pag,.lO 
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.010> Stodv-C<lft 

190238 

<t'Ol~ StudyMaNamlt MGW TtL Cr). !Nc. 

«<DD> '"*Mn Yur 2 0 14 
«0!0> ~ ~ ~ Petla!' ~should cont._~ rttlt'dint this dltt Sheri... E Smith 
<OilS> Contoct Tel<!"'"'"" Numb., . -of ponon idontitlod In ~-lo Nn• <OiiO> _ili :1 ~:15· 52; 5 
cOn> Contact Emo~il Add rut· lmau Acklrm of jMnOR Httntlfitct m data ltnt ct.)JO> shcr ih$1t it h@mawn(>t: • ~orr 

OIKIC!M-Miowto _....,........, ... IM--qoootltyplonc.--to47CRIS4.1tllo)loM.Iar.,..._.,_..-.__..,.....,.._._IM_._...,.Nti_>Ot_ln47 
CRtts.t.UJtllll~llto_mtllv_IM_._.,...,tlllafonn ... lntllo-ott--11-.......,...._.,..s __ 

(3010) MilfltQfM!Cortit~ta- 1-47 CFR § S.UU(ij(lKill 
PM.IM ch«k thiS box to conftrm that tn. anacnlfd PD~ , en IM\e SOU, 

eontoi"" 1M reqoired info...,at;on put>oant to f SUll(~lll(tl),., • 
(!OIIi ~t of CAF Phaw II SUpport shll prG\Ifch tM ntsmbtt\ '*"ft.lncl 

idi:lreHH of community .ndlof' fn1titvtions to whk.h '"-'' provdne 
ot<OUIO lwotdbOftd SOfV!eoln tho II'O<<din&catondM yoo., 

(!Gill tommonltvArn:horlnstitutlont !•7CFR i S.UU(Q!ll(filf 
(lOU I ft your t..,peny a Privet<ly Held ROR Corner (47 CFR l ~.313(~(21} 
(30141 It_.., cklfl your company file ttw RUS annuli r.,ort 

PINwrhKt thestoboXMto conffrm that th• attached PDF, en 11!\f 1017, 
tontains the mtUtred infg'mftiOft punuant to§ 54.31l(f)(2:J ~ 
requires.: 

(301SI 
tl«tronle copy of tlwlt annual AUS rtpotts C()p@-tattne tt.port for 

Tek:communicattOn$ Borrowel'11 

(30161 POf of Balance Shelf:. lntome StattnMnt •nd Sta\tmfllt of Cash fiGWrt 

If tM! respon~ l!i yg on lin@ 301.4, attarh VOUf rompany's RUS annual 
(30111 

report 1nd ell required docum"tation 
(30181 If the!: response is no on1Ml0l4, Is your company audited? 

If the: rotsponse 1s vts on lint 1018, please check tl'1t bo)let b~low to 
tontwm 'fOUl subrnuton, on lin• 1026 pursuant to§. ~4.3U{f)(l), contatns 

U~ t copv of their IUCIUed fmanci•l $l:attment; or (2) 1 ftnandat ~'$Crt (10191 
w. a fonnit comparable toRUS Op.ratina bpott for Tttlttommunie:atlont 

(lOJOI 
POF of Balan«- ShPH, lntomP Statetnt'n1 and S~•nt of Cash 'lows 

(30211 tQn~tmrmt kmtf iSS~ by the i~«<t Certified pt.~btk IC:COUt'lttflt 

that J)efformtd tht eompany's ftn~nc•al audit. 

lftM reQ)Onst Is no on ltne 3018, plt~u checlt tht boxes. below 
ta confirm your subtniWon,. on lint 3026 ;JUr~uant tot S4,ltl(f)(2), 
contains.: 
Copy of thtr ftnanclal s.tatwn.nt whiCh hat bMn sub,.ct to rc>MW by an 

(30J21 
independent certif'ied !Nblit f(Counttnt; or 2) a flnandal teport In a 
fafmtt tornparablt toRUS ()pefetin& Report for Tet.communitations 
BortG\WH'i, 

(30.11) 
Und~ tnfotmatton wbje<:ted to a review by an Wld~dern certified 
public: atcountant 

(30241 Und~!riyfna it'lfom"lttion wbjedtd to en offlttt cftbfkttion. 

(i02SI POf: of lalanco Shflt, lntomt' ShltQf'r\tn1 and Stattmtnt of Cah F-lOW* 

1302&) Att~h th-e wotk!htet hsttn& requiftd information 

No.,. of Att1<hed Oocutoeot Ustin& Roqui!ed lnlonnation 

MaiM uf AtW:d':ed Ootument U$Ut't& ReQuited tnfotnwtton 

~me of An ... hH Dotument lininc .. equited 111fotlt'h1tton 

Nemt of Attttl'ltd Ootunwnt li~U!\1 Requn-d 1nfoft'C\8ll0n 

1011.12013 
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REDACTED- FOR PUBLIC INSPECTION 

... 12 

<010> Study Area Code 
1 ifi)23S 

<01.!» Study .Area Name MGK '!'E.:I,. :;:o. !NC. 

<020> Pr ram Year 

<030> Contact Name- Person USAC should contact reprdina this data s:-.er .i H S:tu th 

<035> Contact Telephone Number- Number of""""" identlfoed in data line <Ole> ( ' 4'1 i 97 5-"'35 

<039> Contact Email Address· Email Address of person ..,tified in data line<030> st>-~rif·smith:jmgwnt:t .com 

TO BE COMPI£TED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ns OWN BEHAlF: 

Certlftcatlon of Officer as to the Acarracy of the Data Reported for the Annual Rapartlna for CAF or U bdplents 

certify that I am an oflceroflherapllltlna carrilr, mv--litles- .......,.the acancyoflhe annualnoparlinl,..._for u--........,.. 
recipients;-· to the best of lilY knowleclp, the infonmotion NpOited on IIIIo form -In anv-. is--

Name of ReoortinR tamer: Mm'll 'T':.':I.. tt ... • N(• .. 

lsianature of Authorized OffiCer: CEF.TIFIEJ ~.-1N'LHlE 
Date 

Pnnted name of Authomed Officer: 
Sher ~ Sm\.t\'; 

itle or 1105'tlon of Authorized Offocer: ':"cecls\.aer 

~l!lephone number of Authorized Officer: $:;4tH 9-!~-s:..: j':J 

isludv .Area Code of Reporting Carrier: 1 ;o-238 FiHna Due Dote for this form: 10.'15-/2013 

PeBoos willfullv moliinc false statements on1hi> form con be punished byfo"" or forfeiture under the Communication> Act of 1934, 47 U.S.C. U SOl, S03(b),or f.., or....,_....,. 
~er Tttle 18 oftheUnitedStatesCode,ll U.S.C. § 1001. 

10/1412013 
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Popl3 

<015> StudyArtaHame 

<0» Conlao:t Name· ,.,...., USM: should corua reprdint! this dllla Sherl H Smlth 

TO BE COMPLETED BY THE REPORJING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'SIIHAI.f: 

Certification of Offl- to Audloltze an Apnt to Ale Annual Reports f« CAF 01 U Redpletlts on Behalf of Reportlftl Carrier 

-'"Y-c- "'Apntl • -.,..-IDa-lhol lnfolrnlellon _.. on-ollhol..,...,. -· I 
olaoCMIIIJ_I_Molll .. rofllle...,_leanlor;myrn_l_lndude.......mgllleaccunoc:yollheaniiWII_...,_. ____ IDihe-

_ ... ; -·"'""'-"'mvknowledu•·""'......,.. -da.....,....tothe -~~~~ea~•--

Name of Autlroriled~nt: 

Name of Reponq carrier: 

ISijnature of Aulh<II1Md Officer: ~);!teo 

Prlntt"d Jlilmf' d Authorized Dffi£«: 

ido or pooitian of Autborized Offocer: 

elephono number of Authorized Officer: 

~tu<fvAroaCodeoltlepo<tinSCarrler: FlllnslluP Date for tills form: 

• .,.,.,,..,lllullv...t<iniiWw...........,.onthisformtonl>r~bolin•""forleitur•"""'llle~A<ttii19J4. 47 1/.S.C. H 502. 50Jibl.otlinoot--
-Tot!lt l&of IN UOitod Slatti Co*, :Ill U.S.C. t 1001, 

TO BE COMPI.£T£0 BY THE AUTHORIUO AGENT: 

Certification of Alent Authorized to Ale Annual Reports folr CAF or U Redpletlts on Behalf of Reporll,. Carrier 

l,ao_.forthe repootlnaaniar,<artlfy_l_outharbedto sullmlttheannual-foruniVenaiHMce~ r...-an .......,.,the repoot1na carrllr:lllave-"""' 

jthedat.a-'"haraln- an data pr- bythe~carrior; and, to the best ollmv ..-q.,llloblfennatlon repoftod -~~---

Name of RePOrtinll Corrier: 

Namo of Autboriled ~nt cr Emplovu of Agent: 

ls...,.ture of Aulhoriled Apnt or Emp!oyee of Apnt: Date: 

Printed nomo of AulhorUI!cl Aj!enl or Employee of AJent: 

~ido"' position of Authoriled _,,or Emp'-e ol Aaont 

lrelet>hone number of Authoriled A«ont"" Employee of Agent: 

.tu<fv Area Code of Repor1•"1 Carner: fili"BiluP Dare IO< this form: 

Persons. willflAtt n&drte false Stateme'IJU. on ttm form 'an be pun1~ by finr or forfeiture lJt'llder the Cf;mnlunicatiom. Act of 1934. 47 U.S.C H' 502, SOlfb).. or ftnc or~ under Tille 
18oftheUnlted StataCode, 18U.S..C. ~ 1001. 

Pareu 
10n412013 



REDACTED- FOR PUBLIC INSPECTION 

Attachments 

10/1412013 
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Service Quality Standards and Consumer Protection Rules Compliance 

MGW Telephone 

Line 510 

MGW Telephone follows the Virginia State Corporation Commission's rules as a minimum guide to 

ensure a high service quality for its customer base. 

Emergency trouble report response 

1. MGW accepts, acknowledges, and records trouble reports of an emergency nature at all times 

through automated or live means. 

2. MGW takes immediate action to clear trouble reports of an emergency nature. MGW would inform 

the SCC of a service outage in Virginia by providing all reports required by the Federal Communications 

Commission (FCC) under 47 CFR Part 4. MGW complies with all provisions of 47 CFR Part 4 related to 

report content, processing, and delivery. MGW had 0 emergency related trouble reports in 2012. 

Network and customer care service quality and reporting. 

1. MGW restores all out-of-service trouble reports within 24 hours, per calendar month, on a 

statewide basis, for customers stating a medical necessity when restoration is feasible. "Feasible" means 

service can be restored unless there exists a condition beyond the control of MGW. 

2. MGW restores no less than 80% of out-of-service trouble reports within 48 hours, and no less than 

95% within 96 hours, per calendar month, on a statewide basis, excluding Sundays and MGW­

recognized holidays for business customers, and excluding Saturdays, Sundays, and MGW-recognized 

holidays that do not result in three consecutive excluded days for residential customers. MGW may 

exclude customer-caused delays and extended intervals that are explicitly accepted or requested by 

customers. 

3. Calls to MGW customer call center are answered by a live customer service representative seven 

days a week from 7:30AM untillO PM. In the event a representative is not available, customers can 

leave a message and the representative will return their call as soon as they are available. Customers 

with billing questions are transferred to a billing agent Monday through Friday 7:30AM until4 PM. 

4. MGW completes no less than 90% of installation service orders within five business days of a 

customer's request, per calendar month, on a statewide basis. MGW may exclude customer-caused 

installation delays, installations that require construction at new service location, service orders for the 

installation of more than five NALs at one customer location, and extended intervals that are explicitly 

accepted or requested by customers. MGW may exclude installation service orders that involve 

porting telephone numbers, the delivery of which has been delayed by another LEC, or any other 

communications provider. 
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5. MGW meets no less than 90% of installation and repair commitments, per calendar month, as set 

forth by the SCC of Virginia. 

6. MGW does not exceed a 0.35% central office trouble report rate as set forth by the sec. 

Consumer Protection 

MGW Telephone Company is committed to maintaining privacy of customer information. In addition to 

protecting personal information, the company is obligated to give additional protections to information 

on how customers use their services. MGW Telephone Company follows all requirements the FCC has 

mandated concerning Customer Proprietary Network Information (CPNI). As required, MGW files 

annual CPNI compliance certifications with the FCC by March 1 each year. 

MGW Telephone Company also has an identity theft prevention program in place to comply with Red 

Flag Identity Theft prevention rules. This program ensures that no information pertaining to our 

customers is compromised and that information from new customers is accurate. 

All MGW employees are required to attend annual classes on privacy, CPNI, and Identity Theft 

Prevention rules and procedures. 
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MGW Telephone 
Functionality in Emergency Situations 
Line 600 

Backup/Emergency Power 
MGW Telephone's main Central Office has both battery backup and permanent mounted generator 
backup. If commercial power fails, batteries carry all central office equipment until the generator comes 
on within one minute of power failure. If the generator fails to come on, batteries can carry the central 
office for 8 hours. 

All remote switches have both battery backup and permanent mounted generator backup. If 
commercial power fails, batteries carry all central office equipment until the generator comes on within 
one minute of power failure. 

All generators at the main Central Office and the remote switch are propane or diesel powered and can 
run for 40 hours on their fuel supply. 

All small remote switches have battery backup that can carry the equipment for 18 hours in the event of 
commercial power failure. They also have ports where a portable generator can be connected to supply 
power to the remote. These portable generators are gasoline powered and can run for 14 hours on their 
fuel supply. During the event of an emergency, these portable generators are resupplied with fuel on a 
regular basis. 

Network Facilities 
During times of an emergency or damage to facilities, there is the ability to reroute traffic within our 

network. Currently all traffic is routed over a fiber ring. In the case of damage to the fiber ring, a 

switchover of traffic flow on the ring is automatic. If the fiber ring goes down completely, there are 

alternate trunks that traffic is manually routed to for completion. 

MGW connects to a Verizon tandem Central Office in Staunton, VA. MGW has redundant facilities that 

connect to the Verizon tandem. During times of an emergency or damage to facilities, traffic is rerouted 

over redundant facilities. 

Traffic Spikes 
When there are traffic spikes resulting from emergency situations,. During extreme emergencies and 

any resulting traffic spikes, priority is first given to first responders to allow their traffic to complete. 

Depending on the severity of the emergency situation and the amount of traffic, other traffic would be 

restricted if need be in order to give priority to first responders. 

MGW's Central Office switch is configured with a certain number "priority" line assignments in each line 
assignment group. Local municipal, fire, EMS, and rescue telephone numbers are assigned to these 
priority line assignment positions. Should the switch get in an overload status, it automatically 
prioritizes these positions to remain in service before non-priority line assignments. 
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MGW Telephone 
Lifeline Terms and Conditions 
Line 1210 

As a state regulated wireline carrier, MGW Telephone offers Lifeline service in accordance with FCC 
rules and terms and conditions in its tariff. The terms and conditions of the tariff are included at the 
end of this file. 

Minutes of Use 
Each Lifeline customer has unlimited local usage and is able to make local calls at no additional charge. 
Each Lifeline customer is also able to receive unlimited local and long distance calls at no additional 
charge. 

Toll Charges 
Each Lifeline customer is able to receive toll blocking to avoid incurring unexpected toll charges. In the 
event the customer would like to make toll calls then the customer is able to choose which long distance 
company they would like to use and then choose which rate plan is best for them. 
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GENERAL CUSTOMER SERVICES TARIFF 

MGW Telephone Company Section 18 
Revision 2 Sheet 1 

VIRGINIA UNIVERSAL SERVICE PLAN (VUSP) 

1. General 

The Virginia Universal Service Plan (VUSP) is designed to assist qualified 
residential customers to subscribe to and retain Local Exchange Service. The 
VUSP consists of the Lifeline Assistance Program. 

2. Regulations 

A. (D) 

B. Customers must be certified by the appropriate state agency that they participate (C) 
in one of the following programs: Medicaid; Supplemental Nutrition Assistance 
Program (SNAP), formerly known as food stamps; ** Supplemental Security Income 
(SSI); Federal Public Housing Assistance (Section 8); Low-Income Home Energy 
Assistance Program (LIHEAP); National School Lunch Program's free lunch 
program; Temporary Assistance for Needy Families (TANF); or, be able to provide 
proof of household income which is at or below 135% of the annual Federal Poverty 
Guidelines for all States. Certification will be based in accordance with Federal 
Communications Commission rules found in CFR § 54.401 (c). Such certification 
must be provided to the Company. (C) 

C. Lifeline Assistance will continue to be provided to a customer only as long 
as a customer meets the qualification criteria outlined above. The 
continuation of qualification for Lifeline Assistance must be re-certified every 12 (C) 
months for customers, following the establishment of the Lifeline Assistance. 
Without such re-certification, the customer's assistance will be discontinued. 

D. When the Company receives notice from the appropriate state agency, or 
the customer, that the customer is no longer meeting the qualification criteria 
above, the Company will then notify the customer that the assistance will be 
discontinued or changed to another class of residential service. 

** Qualification criteria in addition to the VUSP are due to FCC rules. 
(M) Material previously appearing on this Sheet now appears on Sheet 2. 

Issued: July 18, 2012 Effective: August 1, 2012 

By: R. Craig Smith, President, Williamsville, Virginia 

(M) 
(M) 
(M) 
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GENERAL CUSTOMER SERVICES TARIFF 

MGW Telephone Company 

VIRGINIA UNIVERSAL SERVICE PLAN (Cont'd) 

2. Regulations (cont'd) 

Section 18 
Revision 2 Sheet 2 

E. A VUSP Service customer, nor any other member of the household, may (M) 
not subscribe to any other form of Local Exchange Service on the same 
premises. 

F. As a participant in the Lifeline Assistance, customers are eligible to receive 
Toll Restriction at no charge. This service is provided at the customer's 
request. (M) 

G. Customers eligible for Lifeline Assistance are not required to pay a deposit if 
the customer does not owe the Company for previous service and the customer 
voluntarily receives Toll Restriction Service. Lifeline Assistance will not be 
connected if an outstanding balance is owed by the customer for local service. 

H. Customers qualifying for VUSP service in order to obtain toll service may make 
the required deposit in four successive monthly installments. 

I. Participants in Lifeline Assistance shall not be disconnected from Local Service 
for non-payment of toll charges, but may be required to use toll restriction. In 
addition, the Company will not deny re-establishment of local services to 
customers who are eligible for Lifeline Assistance and have previously been 
disconnected for non-payment of toll charges, provided they reply for toll 
restriction. 

J. Partial Payments that are received from Lifeline Customers will first be applied 
to local service and then to any outstanding toll charges. 

K. If a customer on Lifeline Assistance is no longer qualified for assistance, no 
service charges apply for changing to a Residence Local Exchange Access line 
normally provided to the customer's premise. 

(M) Material now appearing on this Sheet previously appeared on Sheet 1. 

Issued: July 18, 2012 Effective: August 1, 2012 

By: R. Craig Smith, President, Williamsville, Virginia 
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GENERAL CUSTOMER SERVICES TARIFF 

MGW Telephone Company 

VIRGINIA UNIVERSAL SERVICE PLAN (Cont'd) 

3. Credits 

Life Line Assistance 

Section 18 
Revision 2 Sheet 3 

The credit allowed for Lifeline Assistance will be as established by the Federal (C) 
Communications Commission. (C) 

Issued: July 18, 2012 Effective: August 1, 2012 

By: R. Craig Smith, President, Williamsville, Virginia 
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GENERAL CUSTOMER SERVICES TARIFF 

MGW Telephone Company 

VIRGINIA UNIVERSAL SERVICE PLAN (cont'd) 

3. Credits (Cont'd) 

Section 18 
Revision 2 Sheet 4 

The following credit will apply for each customer eligible for Lifeline Assistance: 

1. Federal Credit $9.25 

Adjustments 

Adjustments to these credits may be made as required by regulatory agencies for 
cost recovery. 

Issued: July 18, 2012 Effective: August 1, 2012 

By: R. Craig Smith, President, Williamsville, Virginia 

(C)(R) 
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P.fnwre, Hupp ~Company, a>.£. C. 
Certifot! <Pu6Cic )f.ccc>untants 

SUTJI'n E. StrQQp 

)<111 •D. J;:m:~-i 

~+ticfraef.'4.. 51-f..zmn 

:P. 0. tBo.t2607 
StmmMn, ·v;~ 24402-2607 )f m.erican /J:.s~tlule of 

Certifid'f>u61k)lctormtant.s 

'l(tllllo?tii C. •EfmN<' • Rttri.a· 

·!\, q. •H'upp • J946 · JII0/1 

'Ji:fepiWne • (540/ BM-7000 
'Fa{. (540} 885-6806 

wu:w.e(nwrtfwpp.rom 

·~ ~l)finia 5<><iel> of 
Cert!fid·Pu6f1r .,Acr~u~t:Jttts 

INDEPEKDENT ACCOUNTAN~'S REVIEW REPORT 

To the Hoard of D-irectors 
MGW Comrr,unications, Inc. 
Wllliamsvil:e, Virginia 

We have reviewed the accompanyi~g co~solidated balance sheet of 
MGW Communicati:ms, ::nc., and Subsidiaries (a corporation) as of 
December 31, 2012, and ::he re..:.ated conso.:idat.ed statemem:s of 
income, comprehensive income, stocK~olders' eq~ity and cash 
flows for the year then ended. A review includes primarily 
applying analytical procedures t:o :-:-.anagement' s financial data 
and making .i.:-,quiries of Company :nanage:nent. A review is 
substantially less in scope than an audit, the objecLlve of 
which is the expression of an opi~ion regarding the consol~dated 
financial statements as a who:e. Accordingly, we do not express 
such an opinion. 

Managemenl is responsible for t:!"!e prepara::ion and 
presentation of the consolidated financial statements 
accordance with accounting princip:es generally accepted in 
United States of America and for designing, imp..:.err.enting, 
maintaining internal control relevact -co the preparation 
fair presentation of ::he consolidated 7inancial statements. 

fair 
in 

the 
and 
and 

Our responsibility is to conduct =~e review i~ accordance with 
Statements on Standards for Accountinq and Review Services 
issued by the American Insti=u::e of Cert:ified Public 
Accountants. Those standards require us -co perform procedures 
to obtain limited assurance Lhal Lhere are no material 
modifications that should be made t:o the consolidated financial 
statements. We believe that t:he results of our procedures 
provide a reasonable basis for our report. 

Based on our review, we 
modifications that shou:d 

are not 
be made 

aware 
to the 

of any material 
accompanying 2012 
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consolidated financial statements in order for them to be in 
conformity with accounting principles general:y accepted in the 
United States of A~erica. 

Our review was made primarily for ::he purpose of expressing a 
conclusio~ ::~at there are ~o material modifications that should 
be made to the consolidated financia.:.. statements in order for 
them to be in conformity with accm~nt::.~q principles generally 
accepted in the Jnited States of A~erica. The additional 
informaL. on fer the year ended :>ecerr.i::>e.:: 31, 202.2 included in the 
balance sheets and stateme~ts of :nco~~ o: MGW Telephone 
Company, !nc. and MGW Networ~s, L.L.C. and Subsidiary are 
presented for purposes of additiona.:. ana.:.ysis and are not a 
required part of the basic con soL dated financial statements. 
Such informallon has bee!"'. s-..;bjec::ed tc the inquiry and 
analytical procedures applied in ::te review o: the basic 
consolidated fi~ar:.cial statements, and we did not become aware 
of any material mod.:.:.:..cations tha:: should be made to such 
ir:.formation. 

The consolidated fica~cial sta=e~ents for the year ended 
December 31, 2011, were audic:ed by us, and we expressed an 
unqualified opi :-11 on on therr. ir. o:1r report dated March :2, 2012. 
In addition, the additiona~ i~tormat~on tor the year ended 
December 31, 2011, contained in the balance sheets and 
statements of income of MGW 'I'e::.epl:.one Company, Inc. and MGW 
Networks, L.L.C. and Suosidiary, was subjected to the auditing 
procedures appl icd ir. the audit of the consolidated financial 
statements and cAr::ain additional procedures, including 
comparing and reconciling such information directly to the 
underlying accountir:.g and other records used "to prepare the 
consolidated financial statements or ::o the consolidated 
financial statements themselves, and other additional procedures 
in accordance with audit::.ng standards generally accepted in the 
United StaLes ot America. Our report stated that the 
information was fairly staled in all ~a=erial respects in 
relation to the consolidated financial statements as a whole. 
We have not performed any audi ::ing procedures on either the 
consolidated financial statements or on the additional 
information since March 12, 2012. 

s ...... }· ~c ..... ~. G?c.. 
Staunton, Virginia 
March 12, 20J3 

2 
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CURRE~T ASSETS 
Cash - general funds 
Accounts receivable: 

Trade, net of allowance 
for doubtful accounts, 

for 2012 and 
for 2011 

Related party 
Marketable securities 
Materials and supplies 
Property held for sale or lease 
Pr-epaid expenses 

TOTAL CURR~NT ASSETS 

ASSETS 

INVESTMENT IN liMITED LIABILITY COMPANY 

PLANT, PROPERTY AND EQUIPMENT 
Plant in service 
Plant under construction 

Less depreciation allowance 

2012 
(Unaudited) 

MGW COMMUNICATIO 
BALANCE SHEETS 0? 

20:1 
{Audited) 

December 

See lndepe.ndent < 
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INC., AND SU3SlDlARIES 
'TELEPHON::!: CO:-iPAl\Y, INC. 
;;o·/ and /011 

~Utl.:\l:,;Nl' LlABL.'llt:;S 

Accounts payable: 
Trade 
.:\elated party 

C".Jst.o:ner deposits 
Advance bill~ngs 
Acc.:rued expense;> 
De:crred ir.co~e taxes 

TOTAL CURRENT ~:ABILITIES 

OTii.:;R .L.:./81LIT:ES l'.ND ::lEFERRE::> CF<.Ec:·:-s 

1eterreo income ~axes 

STOCKF.OLDER'S EQCITY 
Capita.:. stock: 

Common, statf!o vr., ne $2S per "'1-i:re, 
aulhorlzed 5,000; iss~ed, l,CCC, 
2012 and 2011 

Adoitional paid-ir. capital 
Retained earnings 
Accwnulated o:her 

comprchc~sivc inconc: 
Ilr.rea:ized gair.s on securitie::; 

:)u,...ti'lnt 's review report. 
:9 

$ 

2012 
:una~di:ed) 

2011 
(A1,;.di:ed) 
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MGW COMMUNICATIOKS, INC., AND SCESIDIARIES 
ST.Z\TEf1ENTS OF INCOME OF MGW TELEPHONE COMPANY, INC. 

Years Ended December 31, 2012 and 2011 

OPERATING REVENUES 
Basic local network services 
Network access services 
Long distance services 
Miscellaneous 
Uncollectible revenues 

O.PEAA'l' lNG EX.PJ::NSES 

Plant specific operaticns 
Plant nonspecific operations 
Depreciation and amortization 
Customer operations 
Corporate operations 
Other operati~g taxes 

OPERZ\TING LOSS 

OTHE~ INCOME (EXPENSE) 
Interest income 
o:.vidends 
Gain on sale of equipment 
Interest expense 

LOSS BEFORE INCOME TAXES 

INCOME TAX BENEFIT 

NET LOSS 

$ 

2012 
(Unaudited) 

See indepencent accountant's review report. 
20 

2011 
(Unaudited) 


